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Exhibit A-4: Deposits and Disbursements Process

Daily Deposit of State Funds through NCDST/ State Health Plan

Receipts/
recoveries
collected or
received

Deposit receipts
on behalf of SHP
into Bank

Balance deposit
information with
Accounts
Receivable
transactions

Generate deposit
reports for
premiums and
other reciepts

Receive deposits in
a NC State
Treasurer account

Sweep (ZBA)
balances to State
Treasurer Primary

account

Provide deposit
information to
Contractor
(lockbox, remote
deposit, etc)

Review daily
deposit reports

Certify deposit in
State’s Cash
Management

Control System

(CMCS) for credit

State Health Plan

Budget code or
short term invest
fund (STIF) based

on report




Exhibit A-4: Deposits and Disbursements Process

Disbursement of Funds through State Health Plan

Contractor

DST/SHP

Financial Institutions

Process medical
claims and refunds
on behalf of the
State Health Plan

Generate claims,
refunds, and other
disbursements
report

Calculate total
amount of funds
needed for
disbursements or
payments

Receive
Notification to
release checks and
EFTs

Send weekly
reporting package
to State Health
Plan

Issue payments
from DST/State Payment
Health Plan Type
account

ACH/Direct Deposit

Warrant

Requests funds
transfer from
Disbursing
Account

Issue warrants on
DST compliant
check stock.

Mail held warrants

Receive funds in
extemal bank
account in name of
DST

Submit Positive
Pay file to DST for
verification as
items clear

Release outgoing
Direct Deposit and
send data file

UseICL to
reconcile account

Initiate and

Review weekl Requisition funds
y from Office of

S State Controller
5 (0SC)

authorize EFTs
through DST's
Core Banking
System (CB$)

State Health Plan

notifies Contractor

to release checks
& EFTs

DST uploads ICL
into Flexcube/CB$

UseICL to
reconcile account

Receive creditin
DST Disbursing

Account in the
name of State
Health Plan

Send funds to
account on record

Clear warrant
through Federal
Reserve Bank (FRB)

FRB issues Image
Cash Letter (ICL)
daily for download
and processing.
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